IADIS International Conference
ICT, Society and Human Beings 2010
PRELIMINARY CONFERENCE PROGRAM

Thursday 29", July 2010

08:30-16:00 Welcome Desk

09:30-10:00 Session O — Opening Session
(Room: 1015)

USING THE INTERNET FOR ACADEMIC PURPOSES:
CHALLENGES FOR PRIMARY SCHOOL CHILDREN IN

MALAYSIA (S065)
Shamila Mohamed Shuhidan, Peter Macauley and Sue Reynolds

E-SKILLS - WHAT DO WE NEED TO KNOW? (S054)

Neil Farren, Denise Leahy and Dudley Dolan

OFFICE ERGONOMICS: EFFECTS OF A TRAINING BASED
INTERVENTION IN JAMAICA (S022)

Letitia Jacob and Alvaro Taveira

OPENING SESSION
Prof. Gunilla Bradley and Prof. Pedro lIsaias

10:00-11:00 Session KL1 — Keynote Presentation
(Room: 1015)

EMBRACING TECHNOLOGY AND THE CHALLENGES OF
COMPLEXITY

Professor Alice Robbin, Director, Rob Kling Center for Social
Informatics, Indiana University, Bloomington, USA

11:00-11:30 Coffee Break

11:30-13:10 Session FSP 29.1

ICT Applications and Systems Contributing to Desirable
Goals // Other

(Room: 1015)

USING IT TO OPTIMIZE CORPORATE STRATEGY FOR
DUTCH NOTARIES (F019)

Rob Van Weeghel and Marco Spruit

COGNITIVE BLINDNESS—LOOKING FOR SOURCES OF
HUMAN ERRORS WITH PRODUCT INTERACTIONS &
INTERFACES (F043)

Olga Werby and Christopher Werby

EFFECTIVE USE OF IT & ICT FOR INDIAN
AGRICULTURAL DEVELOPMENTS: A SURVEY OF
ANALOGOUS EFFORTS (S060)

N. K. Deshmukh, S. N. Lokhande, S. D. Khamitkar, P.U.
Bhalchandra, S.S. Phulari and R. P. Rathod

ICT FOR RURAL DEVELOPMENTS: A REVIEW OF
LESSONS (S037)

P. U. Bhalchandra, S .D. Khamitkar, N. K. Deshmukh, S. N.
Lokhande, S. S. Phulari and R. P. Rathod

20:00 Conference Dinner

Friday 30", July 2010

08:30-17:00 Welcome Desk

09:00-11:05 Session FSRP 30.1

Life Environment and ICT // Actions for Reaching the
Good Information Society // Other

(Room: 1015)

13:00-14:30 Lunch Break

14:30-16:20 Session FSP 29.2

Skills and Competencies // Learning and Knowledge
Growth

(Room: 1015)

BUSINESS MODEL CHANGE DUE TO ICT INTEGRATION:
AN APPLICATION TO THE ENTERTAINMENT INDUSTRY
(F058)

Konstantinos Sakellaridis and Emmanouil Stiakakis

OBSERVER OR PARTICIPANT? A STUDY OF TEACHER'S
USE OF WEB-BASED GUIDANCE (S017)

@ystein Lund

SECURITY CYNICISM: TRAVELERS' EXPERIENCE OF
SECURITY IN ENCOUNTERING AIRPORT SECURITY
(F024)

Thomas @sterlie, Havard Tronhus and Ole Georg Pettersen

THE ETHICS AND INDIFFERENT BEHAVIOUR OF YOUNG
DIGITAL CONTENT CONSUMERS — ANALYSIS OF AN
INTERVIEW STUDY (F051)

Veikko Halttunen, Markus Makkonen and Lauri Frank
EXPLORING THE INTERPLAY BETWEEN USERS AND
THE EVOLUTION OF DRM (F046)

Jennifer Blechar

INFORMATION SYSTEM IMPLEMENTATION AND ITS
EFFECTS TO WORK SYSTEM: A CASE STUDY IN PUBLIC
SECTOR (S026)

Anne-Marie Touru, Kai Kimppa and Aulis Tuominen

PRIVACY, DATA PROTECTION AND EMERGING
SCIENCES AND TECHNOLOGIES: TOWARDS A COMMON
FRAMEWORK (R020)

Michael Friedewald and David Wrighty

11:00-11:30 Coffee Break




11:30-13:00 — Session FSP 30.2
Information and Communication Technologies (ICT)
(Room: 1015)

IDENTIFICATION USING BIOMETRIC TECHNOLOGY:
ISSUES AND ATTITUDES (F036)

Shamim Khan and Pinar Gurkas

A METHODOLOGICAL APPROACH FOR DEVELOPING
USER CENTRIC INNOVATIVE ICT SERVICES (S031)

KL Belinda Chen, Hsiu-Ling Tsui, Hsuan-Ting Liao and Chi-Ta
Yang

BPM AS A SUPPORT FOR CONTINUOUS IMPROVEMENT
IN CARE MANAGEMENT (S040)

Mario Bochicchio, Anna Bruno and Antonella Longo
COMMUNITY CONVERSATION: DESIGNING TO
SUPPORT EMPATHY (S068)

Romiza Md. Nor and Ralf Muhlberger

13:00-14:30 Lunch Break

14:30-16:35 Session FSRP 30.3

Effects on Humans // Civil Society and Social Change
Communities // Other

(Room: 1015)

INFORMATION AND COMMUNICATION TOOLS
SUPPORTING THE COMMUNITY OF IMMIGRANTS:
CHALLENGES AND OPPORTUNITIES (F070)

Jodo Soares de Oliveira Neto, Leandro Augusto da Silva, Maria
Amélia Eliseo, Beatriz Pacheco, Yuri Dimitrov and Carlos Eduardo
da Silva

WHY CONSUMERS RESIST APPLICATIONS PERCEIVED
USEFUL? CASE E-INVOICING (S023)

Miira Juntumaa

DEVELOPING AN INSTRUMENT OF ASSESSMENT FOR
ICT LITERACY FOR TRAINEE TEACHERS: THE
PRELIMINARY FINDINGS (S018)

Jessnor Elmy Mat-jizat and Elspeth McKay
ONLINE-COUNSELING FOR TEACHERS VIA INTERNET
FORUM - A COMPARATIVE STUDY BETWEEN
NORWEGIAN AND GERMAN USERS (S025)

Tobias Rahm and @ystein Lund

CONVENIENT FOR WHOM? EXPLORATORY FINDINGS
OF AN EXPERIMENT IN EMAIL WITHDRAWAL (S035)
Melissa Cole

A REVIEW OF POLITICAL BLOGS: A MALAYSIAN STUDY
(R066)

Azma Asnawishah Abd Hakim, Brian Corbitt and Leslie Young

Saturday 31st July 2010

08:30-13:30 Welcome Desk

09:50-10:40 Session FSP 31.1

Work Environment / Work Place // Work Pace / Work
Load Physical and Ergonomic Conditions

(Room: 1015)

TRANSFORMING SPARE TIME INTO PRODUCTIVE TIME:
INVESTIGATING TURKERS MOTIVATION TO WORK
(F039)

Carignani Andrea and Negri Lorenzo

SHORT HAUL DRIVERS’ WORK AND DIFFERENT WORK
ENVIRONMENTS OUTSIDE THE CAB - NEW TOOL FOR
TWO-WAY ASSESSMENTS (S030)

Arto Reiman, Janne Pekkala and Seppo Vayrynen

11:00-11:30 Coffee Break

11:30-13:00 Session FP 31.2
Learning and Knowledge Growth
(Room: 1015)

INTERACTIVE LEARNING ACTIVITIES SUPPORTED BY
WEB-BASED AND VIRTUAL REALITY RESOURCES (F034)
Jorge Ferreira Franco and Roseli de Deus Lopes

REUSING EXAMPLES OF GENERAL PATTERNS FOR
INDEXING AND COMMUNICATING KNOWLEDGE (F038)
Wah-Sui Almberg and Harald Kjellin

CONSIDERATION FOR COGNITIVE PREFERENCES TO
ENHANCE EFFECTIVE HCI IN ONLINE MUSEUM
EXHIBITS (F064)

Asmidah Alwi and Elspeth McKay

13:00 Best Paper Awards Ceremony and Closing Session
(Room: 1015)

Prof. Gunilla Bradley and Prof. Pedro lIsaias

Notes:
Room 1015 — Ground Floor




